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  Ireland’s leading provider of customer centric solutions































    

  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  A trusted provider of services to the Public, Health, Finance and Retail sectors since 1973. J&C Hendrick solutions improve the experience of over 250,000 people on a daily basis with over 1,500 solutions deployed around Ireland. Our solutions range from simple to complex equating to 92 million instances per year. 































    

  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  Our Services































  We support and provide our clients with innovative, premium and reliable solutions that enable them to deliver exceptionally positive customer journey experiences.























  
  



























  
  





	

      
        
          

        
      

      
        
          
            Queuing Solutions
          
          
            
              
                

                

              

            
          

        
      

      
        
          	CallQ Entry

	CallQ Appointment Arrival

	CallQ Enterprise

	CallQ SantaQ

	Call Forward Solutions

	Queuing Barriers

	Consultancy



        

      


      
        

      

    
	

      
        
      

      
        
          
            Automatic Doors
          
          
            
              
                

                

              

            
          

        
      

      
        
          Door Types include: 
	Sliding Doors

	Bi-Folding Doors

	Swing Doors

	Swing Gates

	High Security and Interlock Doors

	Service & Maintenance

	Independent Report Assessments



        

      


      
        

      

    
	

      
        
      

      
        
          
            Software Solutions
          
          
            
              
                

                

              

            
          

        
      

      
        
          	Sign In/Out

	Wayfinding

	Customer Feedback

	Meeting Rooms

	Custom Bespoke Developments
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              • McDonalds• Department of Foreign Affairs • Revenue Commissioners • Garda • An Post • Credit unions • DAA Cork Airport • HSE • Irish Wheelchair Association • St Vincents Private Hospital • Blackrock Health • Arnotts Brown Thomas • 
            
          
        
        
          
            
            
          
        
      
      
      
        • McDonalds• Department of Foreign Affairs • Revenue Commissioners • Garda • An Post • Credit unions • DAA Cork Airport • HSE • Irish Wheelchair Association • St Vincents Private Hospital • Blackrock Health • Arnotts Brown Thomas •  
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  What are they saying about us?































  “J&C Hendrick offer a first class service with a great track record for timely issue resolution. I have no hesitation recommending this company to others”
— Jimmy Edwards - McDonald’s Restaurants































  “Your attention to detail in regards to planning, health and safety, staff training and reaction to any issues has to be complimented. ”
— Eamon O’Donovan - Head of Operations, Terminal & Campus Facilities at Cork Airport































  “We do intend to broaden in some of our other locations accessed by members of the public and J&C Hendrick will be our first port of call.“
— Deborah McLoughlin -Customer Experience Co-Ordinator at Dublin City Council.
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  J&C Hendrick
Unit F3 Clonlara Avenue, Baldonnell Business Park, 
Dublin 22, D22 TW77

Tel +353 1 2966260































  Follow
LinkedIn
























  
  









  Hours
Monday – Friday
9am – 5pm































  Privacy Policy























  
  









  Brand & Website by Ol Over It Creative























  
  






 





    

  
  

  


  


      
    


    
    

  